
Support Services 
For Seniors
We Are Here for You

We provide seniors with free peer  
counseling, transportation services,  

and Medicare assistance.



Let Us Help
Community Volunteer Network (CVN) is  
a nonprofit organization proudly serving 
older adults in Southern Oregon. With  
the help of local volunteers, we offer the 
following services:

•	 Transportation
•	 Peer counseling services
•	 Medicare assistance

To learn more, read about our Call-A-Ride, 
Age Wise Age Well, and Senior Health 
Insurance Benefits Assistance Programs.

Call-A-Ride
Call us if you need transportation to  
heath-related appointments, and we will  
be happy to arrange a ride for you— 
enrollment is easy.

Age Wise Age Well  
(Senior Peer Counseling)
Are you experiencing depression,  
loneliness, loss of health, difficulty 
maintaining independence, or other 
issues related to aging? If so, our 
compassionate, specially-trained 
volunteers offer positive emotional 
support, mindful listening, and 
suggestions for resources as needed. 

Senior Health Insurance  
Benefits Assistance (SHIBA)
SHIBA provides support and guidance 
regarding Medicare enrollment, health 
insurance, prescription drugs, and  
related fraud and abuse. Meet with  
one of our certified volunteer counselors 
and receive the assistance needed to  
make informed decisions regarding  
your healthcare needs. 

By connecting you with the support 
services you need, we strive to provide you 
with peace of mind, independence, and an 
improved mental and physical state. Your 
well-being is our top priority, and we are 
committed to enhancing your quality of life 
every step of the way.



More About Us
In 1986, Community Volunteer Network  
was established to provide programs  
and services to seniors and to recruit 
volunteers dedicated to helping others.  
Our primary goals are to reduce loneliness  
and isolation and increase engagement  
and community connectivity. 

To achieve this mission, CVN collaborates  
with AmeriCorps Seniors, a nationwide 
organization aimed at engaging volunteers 
ages 55 and older to serve their local 
communities. Through AmeriCorps’ RSVP 
Program, thousands of older Americans  
are paired with volunteer organizations.  

CVN is sponsored by Pacific Retirement 
Services, Inc. (PRS), a not-for-profit Oregon 
corporation and sole member of CVN. 

CVN  •  (541) 857-7780  •  cvnvolunteer.org
1 West Main St., Ste. 303, Medford, OR 97501

For more information,  
call us at (541) 857-7780  
or visit our website at  
www.cvnvolunteer.org  
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